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Main Company Contact:
Email: info@deeqsanlogistics.com  
Corporate Number: + 252 (63) 3186888, (63)4409065, land line +252-741199

Company Overview
Deeqsan Global Logistics was founded in the early rebranded in 2019. Our customers and supplier benefit from a keen combination of services, including a clear, fast, and flexible execution achieved by simplifying the process of supply chain and minimizing the number of involved parties. This was done and practiced to be the competent Logistics solutions company in the horn of Africa. As a body, DGL today strives to carry out what it set out to year’s ago and that’s to listen to the people. This is a service for the people and getting their input is what sustains them. 

To our clients and other stakeholders at all times we promise:
· Transformation
· Reliability
· Experience
· Cross border
· Technology and Innovation
“Customer oriented and cost effective provision“
The right product
At the right time
At the right price
At the right place
In the right quantity
In the right quality




Operational Framework 
Competitive Advantage 



Long Term Goals 
Strategic Partnership 





Why Work With Us?
DGL substantial expertise in many areas of serving quality services, and our major scope of work is Travel and tourism, Customs clearance of Cargo, sea and air freight cargo handling, transportation to various destination, transit and transshipment of cargo, road transport and Warehousing services Port and airport level. We are also specialized in all export cargo including temperature sensitive cargos. Through our company service, we provide you with a unique value proposition. Your core business is what you do best. Your specialty is what makes your company competitive and unique. Partnering with DGL allows you to focus more resources on your core competences while taking advantage of our leading technology and service o‑erring. Transportation and logistics are fundamental parts of your business and working with us will help you create a more proﬁtable, competitive, and customer-focused organization, company, institution and government. The beneﬁts which we bring to your business are real. We help you increase your revenue by allowing you to concentrate your capital on your competencies.

Vision Statement 
· Create a services giving the highest level, safety and comfort.

Mission Statement 
· Our Purpose is to create a safe, reliable, and comfortable service, and enhance our rider experience.

Business Goals & Objectives
· Provide quality based service.
· Provide the highest level of customer satisfaction.
· To reach a larger part of our market.
· Incorporate comfort features in our fleet for a better ridership experience.

To achieve these goals we will
· Communicate and deal with our clients with honest and transparency
· Be receptive to the concerns and needs of our clients
· Stay one step ahead of our clients by anticipating their needs

	
Business Strategy
· Create the conditions for increased support for customer relation. 
· Increase engagement in the organization, company, institution and government services subsector. 
· Diversify engagement in customer acceptance. 
· Commit to striving for proficiency emissions testing and safety.

Business Competitiveness 
Our goal is to meet the significant and growing challenges of global logistics. We’ll use organization, company, institution and government back-up. A three-pronged approach can help build and strengthen competitiveness: closer business-government partnership; effective networking of national agencies involved in the value chain; and optimal use of new technologies. The main challenge facing other transportation and logistics companies is how to take advantage of new resources and markets while dealing with intense and growing global competition. The challenge facing governments is how to design and implement supportive policies and strategies. Business and government both need to intensify their partnership to build and strengthen competitiveness. In using this approach we will maneuver policies and create opportunities for growth and development, while leaving opportunities for change. 
Service Pledge  
We will deliver the highest level of customer service possible while sustaining or level of integrity.  

Code of Ethics
The management of the company encourages the highest level of integrity, honesty and credibility at all times.

The Services We Offer include,
· Travel, and tourism 
· Ship agent
· Customs clearance both Air and sea cargo 
· Air, land, and Sea transportation of all types of cargo
· Warehousing services
· Government Tax exemption process
· Transit and transshipment 
· Procurement local and International 
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Value Added Services
With us, your wares are in good hands. In addition to above mentioned services and We professionally keep you on truck of all the status of the cargo, from place of origin to final destination. Our customized transportation and logistics concepts will raise your productivity and efficiency.

[bookmark: _GoBack]Thank you for taking the time to go through this profile. If there are any questions or comments, please feel free to contact us.
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